Obchodni podminky spolecnosti
Elite-Trailers s.r.o.

Tyto obchodni podminky upravuji vztah mezi spolecnosti Elite-Trailers s.r.o., se sidlem
Chylicka 347, Chylice, 687 22 Ostrozska Nova Ves, IC: 198 93 272 (doplnime), DIC:
CZ19893272, zapsanou v obchodnim rejstiiku vedeném Krajskym soudem v Brng, spisova
znacka C 136528 (doplnime), dale jen ,,Prodavajici*, a kazdou osobou, ktera prostfednictvim
webu www.elite-trailers.cz odesle objednavku ¢i poptavku, déle jen ,,Kupujici.

1. Uvodni ustanoveni

Tyto obchodni podminky jsou nedilnou soucasti kazdé objednavky i nasledné kupni
smlouvy na pfivesy a ptislusenstvi znacky TA-NO.

Web www.elite-trailers.cz umoznuje odeslani nezavazné objednavky. Odeslanim
objednavky nevznika automaticky kupni smlouva — ta vznika

az potvrzenim Prodavajicim.

Prodévajici je oficialnim distributorem piivéstt TA-NO pro Ceskou republiku.

2. Objednavka a vznik smlouvy
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Kupujici odesle objednavku prostfednictvim formuléafe na webu.

Po odeslani obdrzi Kupujici potvrzeni o pfijeti objednavky na e-mail.

Prodavajici ndsledné objednavku zkontroluje, ovéti dostupnost zbozi, cenu, termin
dodéni a potvrdi ji e-mailem.

Kupni smlouva vznika az okamzikem pisemného potvrzeni objednavky.

V piipadé, Ze zboZzi neni dostupné nebo doslo ke zméné parametrii, je Prodavajici
opravnén objednavku odmitnout nebo navrhnout upravené podminky.

3. Cena a platebni podminky

1.

2.

Ceny uvedené na webu jsou orientacni a nejsou zavaznou nabidkou. Zavazna cena je
potvrzena aZ v potvrzeni objednavky.

Prodavajici je platcem DPH. Uvedené ceny mohou byt véetné nebo bez DPH — je vzdy
uvedeno.

. Platba probiha:

o bankovnim pfevodem na tcet Prodavajiciho,
o nebo v hotovosti / kartou pii osobnim odbéru (pokud je to mozné).
U vybranych ptivési mize Prodavajici pozadovat zalohu az 30 %.
Ptipadné platebni podminky u exportu (EU / mimo EU) jsou feSeny individudlné.


http://www.elite-trailers.cz/
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4. Dodaci podminky

1.
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Odbér zbozi je mozny:

o osobné v sidle firmy,

o prostfednictvim dopravy sjednané Kupujicim,

o nebo po dohodé prepravou zajisténou Prodavajicim.
Termin dodani je vzdy upfesnén pii potvrzeni objednavky.
V piipad¢€ vyroby na zakazku je standardni dodaci lhiita 4-12 tydni dle typu piivésu.
Kupujici je povinen zkontrolovat stav zbozi pii ptevzeti. Pozd¢jsi reklamace
mechanickych poskozeni zpiisobenych piepravou nemusi byt uznany.

5. Odstoupeni od smlouvy

1.

2.
3.

Jelikoz se jedna o prodej podnikateliim a vétSinou o zboZi vyrabéné na zakazku,
nevznikd pravo na odstoupeni od smlouvy podle § 1829 NOZ.

V ptipadé¢ spotiebitele se postupuje dle platnych pravnich predpisi.

ZruSeni zavazné objednavky je mozné pouze po dohodé a miiZze byt uctovan storno
poplatek az 30 % ceny piivesu.

6. Zaruka a reklamace
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Standardni zaru¢ni doba na ptivésy TA-NO ¢ini 24 mésict.

Zaruka se nevztahuje na bézné opotiebeni, nadmérné zatizeni, neodborné pouZzivani
nebo prestavby.

Reklamace se uplatituje pisemné, e-mailem nebo osobné¢ u Prodavajiciho.

Kupujici je povinen uvést podrobny popis zédvady, VIN ptiveésu a dolozit fotografie.
Prodavajici vytizuje reklamace bez zbytecného odkladu, nejpozdéji do 30 dn.

7. Odpovédnost a pravni vztahy
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Prodévajici nenese odpovédnost za Skody zpiisobené nespravnym pouzivanim piivésu.
Ptipadné technické Gpravy piivésu musi schvalit vyrobce / STK.

Veskeré pravni vztahy se fidi pravem Ceské republiky.

Smluvni strany se zavazuji fesit spory primarné smirnou cestou. Pokud neni mozné
dosahnout dohody, bude spor feSen u ptislusného soudu.

8. Exportni prodej

1.

Prodej do zemi EU probihé v rezimu Reverse Charge — zdkladem je platné EU DIC
ovefené ve VIES.



2. Kupuyjici je povinen dolozit pifepravu (CMR / prohlaseni o pieprave / SPZ vozidla).
3. U exportu mimo EU probiha prodej bez DPH po dolozeni vyvoznich dokument.

9. Ochrana osobnich udaju (GDPR)

1. Prodavajici zpracovava osobni tidaje pouze za Gcelem vytizeni objednavky,
komunikace a u¢etnich povinnosti.

2. Osobni udaje nejsou piedavany tfetim strandm mimo nutnych partnerti (vyrobce,
ucetni, dopravci).

3. Kupujici mé pravo pozadovat vymaz, opravu nebo ptistup ke svym udajam.

10. Zavérecna ustanoveni

1. Odeslanim objednavky Kupujici potvrzuje, ze se seznamil s témito obchodnimi
podminkami.

2. Prodavajici si vyhrazuje pravo na zménu téchto podminek.

3. Platnost od: 18. 11. 2025%**.



Terms and Conditions of Elite-Trailers s.r.o.

These Terms and Conditions govern the relationship between Elite-Trailers s.r.o., registered
at Chylicka 347, Chylice, 687 22 Ostrozskd Nova Ves, Czech Republic, Company ID:
19893272, VAT ID: CZ19893272, registered with the Regional Court in Brno under file
number C 136528 (hereinafter referred to as the “Seller”), and any person submitting an order
or inquiry via the website www.elite-trailers.cz (hereinafter referred to as the “Buyer”).

1. Introductory Provisions

1.

2.

3.

These Terms and Conditions form an integral part of every order and every subsequent
purchase agreement concerning TA-NO trailers and accessories.

The website www.elite-trailers.cz allows the submission of a non-binding order
request. Submitting an order request does not automatically create a purchase
agreement. The purchase agreement is concluded only after the Seller confirms the
order.

The Seller is the official distributor of TA-NO trailers for the Czech Republic.

2. Order Process and Contract Formation

—_—

The Buyer submits an order request via the online form.

After submission, the Buyer receives an automatic confirmation that the request has
been received.

The Seller subsequently reviews the order, verifies availability, pricing, and delivery
terms, and confirms the order via e-mail.

The purchase agreement is concluded only when the order is confirmed in writing by
the Seller.

If the goods are unavailable or if product parameters change, the Seller may decline
the order or propose revised terms.

3. Price and Payment Terms

1.

2.
3.

Prices displayed on the website are indicative only and do not constitute a binding
offer. The final price is confirmed in the order confirmation.

The Seller is a VAT payer. Prices may be shown with or without VAT as indicated.
Accepted payment methods:


http://www.elite-trailers.cz/
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o Bank transfer to the Seller’s account,
o Cash or card on-site (if available).

4. For selected trailer models, the Seller may require an advance payment of up to 30%.

5.

Payment terms for EU or non-EU export orders are arranged individually.

4. Delivery and Pickup

1.

Goods may be collected:

o personally at the Seller’s premises,

o by a carrier arranged by the Buyer,

o or through transport provided by the Seller upon agreement.
The delivery date is always confirmed when the order is approved.
For custom-built trailers, the standard delivery time is 4-12 weeks, depending on the
model.
The Buyer must inspect the goods at the time of pickup. Later claims regarding
transport-related mechanical damage may not be accepted.

S. Withdrawal from the Agreement

1. As the goods are typically sold to business customers and often manufactured to
order, the Buyer generally has no right to withdraw under § 1829 of the Czech Civil
Code.

2. For consumer buyers, the applicable statutory rules apply.

3. Cancelling a confirmed order is possible only by mutual agreement. A cancellation fee
of up to 30% of the trailer price may apply.

6. Warranty and Claims

1. The standard warranty period for TA-NO trailers is 24 months.

2. The warranty does not cover normal wear and tear, overloading, improper use, or
unauthorized modifications.

3. Claims must be submitted in writing, via e-mail, or in person.

4. The Buyer must provide a detailed description of the defect, the trailer’s VIN number,
and photo documentation.

5. The Seller handles warranty claims without undue delay, no later than within 30 days.

7. Liability and Legal Framework

1.

The Seller is not liable for damages caused by improper use of the trailer.



2. Any technical modifications must be approved by the manufacturer or a certified
inspection body (STK).

3. All legal relationships are governed by Czech law.

4. The parties commit to resolving disputes primarily amicably. If no agreement is
reached, disputes shall be settled by the competent Czech court.

8. Export Sales

1. Sales within the EU are handled under the Reverse Charge regime, subject to a valid
EU VAT number verified via VIES.

2. The Buyer must provide documentation of transport (CMR, transport declaration,
vehicle license plate number, etc.).

3. For exports outside the EU, sales are VAT-exempt only after the Buyer submits valid

export documentation.

9. Personal Data Protection (GDPR)

1.

2.

3.

The Seller processes personal data solely for order processing, communication, and
statutory accounting obligations.

Personal data is not shared with third parties except necessary partners (manufacturer,
accountant, carriers).

The Buyer has the right to request access, correction, or erasure of their data.

10. Final Provisions

1.

2.

By submitting an order request, the Buyer confirms that they have read and
understood these Terms and Conditions.

The Seller reserves the right to amend these Terms and Conditions.
Effective from: 18 November 2025.



